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S.M.J.N. P.G. College, Haridwar conducted the Student Satisfaction Survey to know about the
students' perception about Teaching — Learning and Evaluation, which will help to upgrade the

quality of process followed in our institution.

Students are randomly selected from UG and PG Programs for the survey. In the Questionnaire
for Student Satisfaction Survey, there were 10 questions related to the overall mechanism of
Education in the institution. Along with these questions, the column for suggestion was also

mentioned in the SSS form.

The questionnaire covers a wide array of skills involved in the teaching process which vary from
teaching skills of the teacher, technical knowledge, effectiveness of communication,

preparedness, doubt clearing skills.

The Questionnaire is based on Yes/No Pattern, so that we can get an idea to make improvement

in the concerned point. A total 298 students participated in the Survey.

S. Name of Program No. of Students
No. Participated

I. B.Com. 84

2. B.A. 71

3. B.Sc. 53

4. M.A. 47

5. M.Com. 43

Total 298

The analysis of the feedback obtained shows that all the respondent were almost fully satisfied with the
admission procedure. More than 95 percent students were reported satisfaction with the information given in
the college prospectus. A very few respondent mentioned that they faced problems in dealing with office staff
in the college. More than 92 percent students were satisfied with teaching methods adopted by teachers. The
completion of syllabus within time is reported by every respondent. Out of total 298 participants, 41
studentswere not satisfied with library facility and 49 students were not satisfied with sports facilities in college.
The analysis of feedback obtained through this survey with the report was forwarded to the Principal to take

remedial steps on the basis of the report for the upcoming academic sessions.
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