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S.M.J.N. P.G. College, Haridwar conducted the Student Satisfaction Survey to know about the
students' perception about Teaching — Learning and Evaluation, which will help to upgrade the

quality of process followed in our institution.

Students are randomly selected from UG and PG Programs for the survey. In the Questionnaire
for Student Satisfaction Survey, there were 10 questions related to the overall mechanism of
Education in the institution. Along with these questions, the column for suggestion was also

mentioned in the SSS form.

The questionnaire covers a wide array of skills involved in the teaching process which vary from
teaching skills of the teacher, technical knowledge, effectiveness of communication,

preparedness, doubt clearing skills.

The Questionnaire is based on Yes/No Pattern, so that we can get an idea to make improvement

in the concerned point. A total 258 students participated in the Survey.

S. Name of Program No. of Students
No. Participated
I. B.Com. 68
2. B.A. 60
3. B.Sc. 45
4. M.A. 45
5. M.Com. 40
Total 258

The analysis of the feedback obtained shows that all the respondent were almost fully satisfied with the
admission procedure. More than 90 percent students were reported satisfaction with the information given in
the college prospectus. Some respondent mentioned that they faced problems in dealing with office staff in
the college. More than 90 percent students were satisfied with teaching methods adopted by teachers. The
completion syllabus within time is reported by every respondent. Out of total 258 participants, 39 students
were not satisfied with library facility and 53 students were not satisfied with sports facilities in college. The
analysis of feedback obtained through this survey with the report was forwarded to the Principal to take

remedial steps on the basis of the report for the upcoming academic sessions.



Some filled Form of Students Satisfaction Survey (SSS): 2017-18
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Proforma for Student Satisfaction Surve

Name........... Mﬁm Class Ba ..%mmission No. C-’_‘_SUD% ..........

Year of Admission ......... 201"-1-“1% Mobite No.?ﬁ.?i?é@?:ﬁ‘.ﬂ?’li—mail. anqndaabfhmn% N (Gm
1.  AreYou satisfied with admission procedure? P Yes. (.,/f No ? )
< oY e H weRT il § o= R? w3 ()

2.  Are yousatisfied with.the information given inthe.prospectus? .. Yes . (..4%- No. ( .. ).
I Y R T fererivren # Suery gErel § o €2 (~y = )

3. Have youfaced any difficulty in deal.ing with college office’staff? ™

Yes () No ( v wttemit ¢ ) &7 ¢

i Sl TefEeE % wried wE ¥R RuE w1 s g 87

d () W (] dmrEC ) :
4.  Areé you satisfied with classroom teac'ﬂihg? Yes (\./)" No ( )
0 ST EtT Raor ¥ s 87 ' & (v ()
5.  Areyou satisfied with library facility? ™ “Yes (") No { )
o S YIS e A W 87 i (v W )
6.  Are you satisfied with sports facilities available in ¢ollege? Yes (+7) No ( )
T 9 el ¥ suerey o ghwel § wged 8 (v) Wi )
7. Areyou safisfied with examination pattern?, Yes ( ~/)‘ No { )
1 =7g ghen tet ¥ w27 w («) ()
B.  Areyou satisfied with drinking water and t.ollet facilities? Yes () No ( )
i 3y G SR e et glaash € age 22 & () E( )
9. Do you meet regularly with your teacher? Yes (7T No { )
1 9 ST semUel ¥ i w1 9§ frew €7 w () =@ ( )
10. Do you inform vottr parents about your college activities? Yes {7 No ({ )}
T A AT THEHT B Hiorsl H MHrarE @ A ¥ gfad ww@ S E () W)

11.  Give your valuabls suggestion for improvement in college, if any-
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Proforma for Student Satisfaction Survey _
Name-..éﬂmt..ﬁﬂﬂ.u?a.}m....... Class ... Bz A TSemettbdmission No. A"’F(LHU

Year of Admission ... 2 QI F.={B.....  Mobile No.22 19772059 E-mal g@ﬂ;&m&ﬂﬁ)@;«m{m
1. Are You satisfied with admission procedure? . Yes. (-\/f No ( )
T o7 RIS F WA WhE W A7 con w0 (VT ()
2. Are you satisfied.with the.information given in.the prospectus? - Yes sl s MGG = Fow,
1 Y T F e § syee gl ¥ Wy €76 (A ()
3. Have youfaced any difficulty in deal-ing with college office’staff? ™ -
Yes ( ) No () |LileBt ( )
S TR @ e R Y R R S gl €7

L PR

& () w (v  dmE( )

4. Areyol satisfied with classfadm teaching? Yes (\K No ( )
1 9 el frar ¥ T ¥7 * ' & () W( )

5. Areyou satisfied with library facility? =~ ' ¢ o+ - Yes (\/) No ()
T S G G ¥ T 87 d (v W)

6.  Are you safisfied with sports facllities available in college? Yes (\/)/ No ( )
0 S TEEe § SUwe) Be gl SR E? . 8 (v W ()

7. Areyou §atisﬁed with examination pattern?, Yes ( /{ No ( )
e Wt e E? w (vf ()

8. Are yousalisfied with drinking water and t'oilet facilities? Yes (‘/{ No {( )
1 319 3 s e wh ghee ¥ we g (v W)

9. Do youmeet regularly with your teacher? Yes (.- No ( ) |
T ST T sTeAraen! ¥ Trafie w9 @ e 87 7 (v W)

10. Do you inform your parents about your college activities? Yes (v No () j
T S o7 TSR] W et Wi et ® R F gl W 1w (T )

11.  Give your valuable suggestion for improvement in college, if any-
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Proforma for Student Satisfaction Survey

Name-K Ay, S.d..... Class . B:SCunninnn .Admission No. .. Bzl F024....
Year of Admission 200 F..e Mobile No.JoYSFEY 628 E-mail. m«-fmd m#fam
1.  Are You satisfied with admission procedure? Yes. ( ) No( )
T T FIErW Hl WO TR W TG R e e B (w7 W)
2. Are you satisfied with the information.given inthe.prospectus? ...Yes....—(....)- No. ( - ) ..
wmmﬁﬁaﬁmﬁmwﬁ#a@z%m 7 T )
3. Have you faced any difficulty in dealing with collegs offcestaﬁ? R
”’Yes ( ) No () LittleBit ( )
mﬁmﬁam%mmmﬁaﬁhhﬁwaﬂwgw%?
#0) LUNCORE CL T : *
4. Are yclfl satisfied wit'hhclas‘g?oamhteaéﬁikhg;? Yes { ) No { )
T o Fe R ¥ T 8 ' 7 (v ()
5. Areyousatisfied with library facility? "' ** * " Yes () No( )
I A T gl I 7 wW (v W)
B. Are you satisfied with sports facilities available in college? Yes { ) No( )
w1 9 oo ¥ ot Be g e L 8 () W T
7. Areyou salisfied with examination pattern? , . | Yes ( ) No( )
wemwm i T, q () W)
8.  Are you satjsfiedwith drinking water and t.oilet facllities? Yes ( ) No{( )
1 I 9 sfie e T gl § v € € () WS
8. Do you meet regularly with your teacher? Yes { ) No( )
T ST ST ST ¥ PR Y e €2 i ) ()
10. Do you inform your parsnts about your college activities? Yes ( }y No( )
T G S ARITHT Y Hher Y TRt @ TR F giwe s S e o) =)

1.

Give your valuable suggestion for improvement in college, if any-

TRIERE & S99 & Fog eI Jega g & (afs w18 B |
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Proforma for Student Satisfaction Survey
Name-.. LR T oeereisseeene. ClaSS MR- Hindi Admission No. 00H=.170.90]......

Year of Admissicn ... 20\ %o Mobile NoSSSFEY.I390 E-mail.

1. Are You satisfied with admission procedure? . Yes. { )} No( )
T ST eI I AT iRAT O 87 . w O (v) ()
2. Are you satisfied with.the information given in the.prospectus? - Yes. —( ..) = No (.. ) -
1 T RIS i W Svers gEel g wgR €28 (o) W )
3. Have youfaced any difficulty in deaiing with college office’staffy — ~

Yes ( ) No () |Littemit ( ) ©
I ST TR S FREied WIE Y i R 1 S gl 27

& () o) derEE( )
4, Are you satisfied with classroom teaching? Yes ( ) No( )
1 o el e § g 87 - ® v W)
5. Areyou satisfied with library facility? = * Yes () No( )
T S TR g Y e €7 B ) E()
6. Areyou satisfied with sports facilities available in college? Yes { ) No( ) .
T Y TeaeeE § s Se ghuel A uge®? L w0 (v) EL( )
7. Areyou satisfied with examination pattern? " Yes (.) No( }
T & THE T ¥ W 22 B (v) ()
8. Areyou satisfied with drinking water and {oitet jacilities? Yes ( ) No( )
T S T IR vired werdt gt ¥ ege 87 g () ()
9. Do youmeet regularly with your teacher? Yes { ) No( )
1 3 G e § Fraf w9 @ frew $2 # (v) TE( )
10. Do you inform your parents about your college activities? Yes { ) No( )
T Y S ST eEhl il o St Tfafial & ¥ i w) e () W)

11.  Give your valuable suggestion for improvement in college; if any-

HEIRRIER & S = Tae 19 Jeram gaE & (A ﬁ’ra‘m
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Proforma for Student Satisfaction Survey
Name \flclf\a. IR e YV N Class. Mstrova:. ... Admission No, 1G.1 7] 36..3 .......
Year of Admission........22 /7= \@...  Mobile No.Z5h8662.3 2 E-mail. shmgy.ima%gm@a.m(»@;
1. AreYou satisfied with admission procedure? . Yes. (v No ( )
W1 ST HI Y T U WO 2 g () ()
2. Are you satisfied with the information given inthe.prospectus? ... Yes - .{»<J" No ( . ) ..
T Ty TR T R Y s gl g wge de () W ()
3. Have you faced any difficulty in deaiing with college office’staff?” =™
Yes () No (~7) |LteBit( )
S AT TR S wHiad W S R w e g 82

PR

() ® (7 A ) ‘
4. Are you satisfied with classroom teaching? Yes ) No( )
7 s el e § e 7 | 7 () W)
5. Are you satisfied with library facility? .o Yes (<) No ( )
T S e gl § g 87 # () W)
6. Are you satisfied with sports facilities available in college? Yes (—) No ( )
1 o1 R § sueey O ghuei Y wgeE? . f@ 0 () W )
7. Areyousatisfied with examination pattern?, Yes {wr) No ( )
T o1 e et @ wge §7 /(7 ®( )
8. Areyou satjsfieqlwitgdrinklng water and t'oilet facilities? Yes () MNo ()
T4 3 U @i virared S gl @ ge 87 g ) w( )
9. Do you meet regularly with your teacher? Yes (—) No{ )}
1 ST A e o Frafh w9 @ few €2 ® () “E( )
10. Do you inform your parents about your college activities? Yes -} No( )
T 3T ST sfnee Wl e St lEhE S e A ghw ww 18 ) |/ )

11. Give your valuable suggestion for improvement in col]ege if any-
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