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ENGLISH SECTION

Lichens : The Bio-Indicators of Himalayan Ecosystem

Indian Himalayas is an abode of a variety
of plants and animals. It is one of the mega-
diversity hot-spots of Biodiversity in the World.
Out of the diverse form of flora and fauna-the
Lichens occupy an important position in nature.
Lichens are a group of slow growing plants rather
say organisms which are formed by the symbiotic
(mutualistic) association of Algae and Fungi
called the Phycobiont and the Mycobiont
components respectively. The algae component
helps in photosynthesis and manufacture of food
while the fungal component absorbs atmospheric
moisture and produces reproductive spores for
the proliferation of the lichen both the
components are complimentary. We can simply
observe these lichens growing over big boulders,
over the stems, branches and tree trunks and on
soil amidst pebbles and rocks. A variety of lichens
is easily observed from 1200m to 4500m altitudes
on Himalayas.

On the basis of diverse kind of substratum
they inhabit, the lichens are categorised as-
Saxicolous (growing on rocks), Corticolous
(growing on bark), Lignicolous (growing on
wooden logs), Musicolous (growing over Mosses),
epiphytic (growing over a variety of plants like
Oak, Rhododendron, Alnus, Populus, Pines,
Deodar, Albizia, Toona, Wallnut, Ficus, Amla,
Prunus, Citrus, Orchids), Foliicolous (growing on
fallen leaves), Terricolous (growing on soil),
Crustose (growing adpressed to the rocks and
can'tbe pulled out)

According to the biologists lichens
contribute 8-10% of total world's flora. In India
2000-2500 lichen species are found which is
about 10-12% of total world's lichen diversity.
Western Himalayas harbor 1200 (appropx.) lichen
species, Uttarakhand Himalayas inhabit more
than 600 species followed by Himachal Pradesh
and Jammu & Kashmir. The microlimate factors
highly influence the distribution of the lichens as
compared to other cryptogams (Algae,
Bryophytes, Pteridophytes). The topography,
altitude, temperature, Sunlight, humidity and

varied habitats ranging from

foothills (1200m) to

temperate regions (4500m)
through tropical and sub
tropical zones in Uttarakhand

Himalayas offer a great degree |

of colonisation of a variety of

lichenflora.

Commonly the lichens are called ‘moss’-
like ‘Reindeer moss’, ‘Needle moss’, ‘Iceland
moss’, due to the superficial resemblance with
mosses. They can be seen hanging on trees or look
like warts and pimples over rocks. They form
yellow, grey, green. orange, pale patches over the
substratum. Some species appear powdery-dust
like on rocks e.g. gold dust lichen, sulphur dust
lichen etc
Contribution of Lichens to our Himalayan
Environment-

1. These are the bio-indicators, the presence of
lichens shows that the area has good quality
of air water and soil. It shows the percentage
of moisture in air and substratum because
lichens are desiccation tolerant plants or
drought resistant plants and can thrive even in
dry-exposed substratum.

2. These are the pollution. The presence of most
of the moisture loving lichens indicates that
the area s still not badly influenced by Human
activities.

3. The rhizoids (root like organs) of lichens
produce many organic acids like usinic acid,
oxalic acid, lichenic acid which helps in
weathering of rocks and formation of soil.

4. Llichens are very important in evolution of
plants, they are a subunit or sere community
during ecological succession.

5. The blue green algal component of lichen has
ability to fix atmospheric nitrogen so they
helpin ecological balancing.

Causes of depletion of lichens-

1. Anthropogenic activities like urbansation,
industrilisation, deforestation, tourism, road
construction, trampling, cattle grazing, un
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mindful cutting of trees for fuel wood, timber.
Mining is another cause of loss of flora in
Himalayas.

Forest fire is a most drastic cause for
extinction of many rare species of plants and
animals including the lichens also.
Species-dependent-species destruction i.e.
the vanishing of certain plants on which the
lichens are dependent for shelter like Oaks,
Alnus, Buransh trees, e.g. Graphina, Graphis
(script lichen), Usnea (bread lichen),
Parmotrema (ruffle lichen), Lobaria (lung
lichen), Chrysothrix (gold dust lichen) are

lichen) used as a medicine for skin ailments.
Studies shows that 700-1000 metric tons of
lichens is collected from Himalayas by the
local traders for many purposes like medicine,
species, perfumeries, dhoop-agarbatties
(incenses), dyes etc.
Climate change, pollution, excessive use of
plastics, polyethens and global warming is
another cause of lichen destruction as they
are the bio indicators hence their absence
depicts the increased amount of pollutants in
air water and soil.

Conservation of lichens-Habitat

some species which are removed away along
with cutting of trees.
Species-specfic-habitat loss i.e. the
destruction of habitats due to natural
calamities (cloud burst, floods, erosion,
landslide etc) or by human activities.
Overexploitation of certain lichens due to
commercial or ethnobotanical purpose, e.g.,
Everniastrum species, Ramalina (cartilage or
strap lichen), Parmelinella (lead lichen),
Usnea etc. are used as spices by the tribes of
Uttarakhand Himalayas. Similarly a lichen
species Diploeschesters candidissimus (crater

protection is the ultimate method of lichen
protection against their extinction. The
anthropogenic activities and modern
construction at lichen rich sites should be avoided
so that the lichens may not vanish from our floral
heritage. Some species which are under threat-
Cladonia (cup lichen), Lepraria (dust lichen),
Leprogonia, Peltigera (felt lichen), Heterodermia,
Lecanora (rim lichen), Anthracothecium,
Everniastrum Bulbothric etc.
-Dr. Pragya Joshi
Department of Botany

The Easier Way May Actually Be the Tougher Way

Once there was a lark singing in the forest. A former came by with a lark full of
worms. The lark stopped him and asked, “What do you have in the box and where are
you going?” The farmer replied that he had workes and that he was going to the
market to trade them for some feathers. The lark said, “I have many features. I wil
plank one and give it to you and that will save me looking for worms.” The former
gave the worms to the lark and the lark plucked a feather and gave it in return. The
next day the same thikg happened and the day after and on and on until a day came
that the lark had no more feather. Now it couldn't fly and hunt for worms. It started
looking ugly and stopped singing and very soon it died.

The moral of the story is quite dear what the lark thought was an easy way to
get food turned out to be the tougher way after all.
Isn't the same thing true in our livers? Many times we look for the easier way,
which really ends up being the tougher way.
-Prakhar Dixit
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Professor Dr. Naresh Kumar Garg doesn't
need a grand introduction to glorify him. His
deeds speak for themselves. He has always been
a man of principles. so much as to
renounce his Principal seat in favour of
guiding talented students in their
careers. His ideals have always inspired
not only his students but his colleagues
too. He magnificently showcased how
a person can lead a morally inclined
and disciplined life, be it professional
or personal. The way he never took his
medical leaves and gifted all of it to the
government stands as a proof enough. He
devoted 45 summers and 45 winters, all to make
his students strive for excellence by his teachings
and time management tactics. Need an advice?
Dr. Garg is the person you'd seek out. He really
was a treasure SMIN College had been fortunate
to come across.

Dr. Naresh Kumar Garg was born on 31
Jan. 1956 in Meerut district of Uttar Pradesh and
his elementary education took place in a
government school in Shamli. After completing
MA from DN College, Meerut, he received MPhil
and PhD Degrees from University of Meerut and
got selected for SMIN PG College through UGC.
He joined office on 25 Oct. 1975 as an Economics
Lecturer and since then has worked with a
student centered approach which attracted a lot
of pupils, even after he became the Head of
Economics Department. Even the ones who were
lagging behind were brought back on track
through many innovative experiments, and even
made a departmental library fully financed by
himself for UG as well PG courses which further
solidifies how much he loved and cared for his
students, no matter how apt or talented.

Generation gap is a given when it comes
to a student teacher relationship but Professor
never made it become a handicap. he was always
open to learn form the new high-tech generation
of computers and internet. In fact he was the

Dr. Naresh Kumar Garg

one who brought computerized documentation
of files into the college system which earlier used
to run on physical paper copies. A man should
never stop learning, no matter what
age and Dr. Garg very storngly applied
this theory. Just like said above, he
was a man of many principles, Shrimad
Bhagavad Gita being his main source of
direction.

In this modern world where greed
influences people to snatch higher
positions by indulging in dark politics,
greed could never sway Dr. Garg. His
intentions were clear from the start and never
swayed even when he was offered the Principal
seat.

He gae up his seat, keeping the interest
of his students and the college as paramount,

Dr. Garg retired on 30th Jan. 2021,
completing 45 years 3 months and 4 days of
service. But his presence will always be felt as his
thoughts, his ideals and principles linger on in
college hallways and classrooms, and continue to
inspire future students.

-Dr. Amita Srivastava
Economics Department
SMIN PG College, Haridwar

Discipline
A=1  B=2 C=3 D=4
E=5  F=6 G=7 H=8
=g =10 T K=11" "1
M=13 N=14 0=15 P=16
Q=17 R=18  S=18  T=20
U=21 V=22 W=23 X=24

Y=25 = Z=26

SO,
D+ I+S+C+I+P+L+I+N+E
4+ 9+19+3 +9 +16+12+ 9 +14+5=100%
“Discipline and study is a key to Success”
-Pooja Rajpoot
M.Com IlIrd Semester
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India is a developed Country

The United States Trade Representative
(USTR's) office has classified India as a
developed economy, ineligible for benefits
given by washington DC to developing countries.
This is expected to stop all chances of India
reclaiming its benefits under the US'
Generalised System of Preferences (GSP)
scheme.

The GSP is America's oldest preferential
trade scheme, which offered Indian exporters
trariff-free access to the US untill June, when all
benefits were suspended. The USTR considers a
country's per capita gross National income
(GNT) and share of world trade to designate its
level of economic development.

On the criteria of a developing country

having less than 0.5% share
of global trade, India crossed
the limit way back, according
to the government's
estimate. As of 2017, India's
share in global trade was
2.1% for exports and 2.6%
for imports. The USTR has
also argyed that since India, along with nations
like Argentina, Brazil, Indonesia and South africa
is a part of the G20 bloc, they can be classified
as being developed despite having a per capita
GNT below $ 12,375 according to the World
Bank data.

-Mansi Arora
B.com lllrd Semester

Life of soldier

Wardi meri khaki h

Gun meri pal pal ki sathi h..

Ye mitti meri shan h

Isme barti meri jaan h.

Hum jaan hatheli pr rkhti h

logo k dil m baste h.

Desh ki sewa me beet jati jwani h
goli ki milti nishani h.

| am a flower, not a thorn
Don't kill me before | am born
What harm did | do to you?

| have the right to live too.

| can be a sister, daughter and may be a wonder,
But never a blunder.

Why do you like to have a son?

Not a daughter?

Whereas | can fill your life

With joy and laughter.

| ma an angel of the unforgotten grace
As you depend on caste and race
Come on save girl child

Only because she is mild

Who causes you no harm

And always keeps your heart warm.

Save Girl Child

Khudki jaan bhi desh pr waar du
Mujhse ban ade to iska thoda
bhi karz utar du...

Ae eesh yahi mera h

karm yahi mera h dhram

Jai Hind vande maatram.

-Praci Thakur
B.Com llird Semester

-Pooja Rajpoot
M.Com llird Semester
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Kumbh Mela has its own religious
importance which is held every 12 years. No
doubt it is the largest gathering of faith in which
from the whole of the world people participate
and take bathe in the holy river. But have you
ever thought that what is the meaning of
“Kumbh”, why it is celebrated, who started
kumbh mela what is the story of kumbh mela
etc.

According to Hindu mythology, “Kumbh
Mela” is an important and religious festival
which is celebrated four time over the course of
12 yrs. The location of festivals keep rotating
among four pilgrimage sites situated on the
banks of holy river. These places are Haridwar on
the ganges in the Uttarakhand, Ujjain on the
Shipra river in Madhya Pradesh, Nashik on the
Godavari river in Maharashtra and Prayagraj at
the confluence of three rivers Ganga, Yamuna
and Saraswati in the Uttar Pradesh. It is correctly
said that Kumbh Mela is the world's largest
religious and cultural human gathering. Crores of
pilgrims over a course of 48 days take bath in the
holy rivers. Devotes mainly Sadhus, Sadhvis,
ascelics, pilgrims etc. from across the world take
part in this Mela.

History of Kumbh Mela-KUmbh Mela is
made up of two words Kumbh and Mela. The
name Kumbh is derived from the immortal pot of
nectar which the devtas and the demons fought
over as described in ancient vedic scriptures
knows are Puranas. Mela, as we all are families,
is a Sanskrit word meaning ‘gathering or to
meet’. :

The history of Kumbh Mela is related

History of Kumbh Mela

to the days when the devtas
and the demons co-jointly
produced nectar of
immortally as depicted by the
legends. The devtas and the
demons then ageed to
complete the task together
and decided to share the
nectar of immorality in half.
The devtas and the memons then assembled on
the share of the milk ocean that lies is the
celestial region of the cosmos. The churning of
the milk ocean produced a deadlly poison which
lord shiva drank without being affected.

After crossing through many hurdles
years later, dhanwantari appeared with the
nectar of immortaling in her hands. The devtas
forcibly ceased the pot with its safety entrusted
into the four gods-Brahaspati, Surya, Shani and
Chadra. Thereafter, the demons chared the
devtas for many days. During this time the drops
of kumbh dropped at 4 places Prayagraj,
Haridwar, Ujjain and Nashik.

These four places are since then believed
to have acquired mystical powers. The fight for
the kumbh i.e. the sacred pitcher between the
Gods and demons continued for 12 divine days,
which is considered to be as long as 12 yrs. of
human.

Type of Kumbh Melas-1. Maha Kumbh
Mela, 2. Purna Kumbh Mela, 3. Ardh Kumbh
Mela, 4. Kumbh Mela, 5. Magh Kumbh Mela.

-Juli Tiwari
B.Com V Semester

Life V/s Exam

God is a Great Examiner

We all are student,

This life is an answer book,

On which we have to take Examination,
This world is a hall,

Where we are sitting,

The time allowed is only three hours
The first hour bell rings in childhood,
Second in youth and third in old age

The bell of last hour
Is rung by the mesenger of God
The Examination is our,
The copy is snatched.
Life thus mets with its End.
Don't try to cheat dear Examinee,
The Examination is Everywhere.
-Kashish Dhiman
B.Com llird Semester
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Tu khud ki khoj main nikal

Tu kis liye hataash hai.
To chal tere vadood ki
Smay ko bhi talaash hai
Smay ki bhi talaash hai.

Jo tujh se lipti bediyaan

Samajh na inko vastra tu

Samajh na inko vastratu
Ye beriyaan pighaal ke
bana le inko shasta tu
Bana le inko shastra tu.

Tu khud ki khoj mein nikal

Tu kis liye hataash tu.

Tu Chal?

Tu chal tere vajood ki
Smay ko bhi talaash hai.
Jalaa ke bhasm kar use
Jo kroorta ka jaal hai
Jo kroorta ka jaal hai.
Tu aarti ki lau nahi
Tu krodh ki mashaal hai.
Tu khud ki khoj mein nikal
Tu kis liye hataash hai.
Tu chal tere wajood ki
Smay ko bhi talaash hai
Smay ko bhi talaash hai.
Chunar uda ke dhwaj bana
Gagan bhi kap kap aayega
Gagan bhi kap kap aayega.

Tu chal tere vajood ki
Smay ko bhi talaash hai.
Charitra jab pavitra hai
Tho kyun hai ye dasha teri
Tho kyun hai ye dasha teri.
Ye paapiyon ki haqg hahi
Ke lein pareeksha teri
Ke lein pareeksha teri.
Tu khud ki khoj mein nikal
Tu kis liye hataash hai.

Agar Teri chunar giri
Tho ek bhukamp aayega
Tho ek bhukamp aayega.

Tu khud ki khoj main nikal
Tu kis liye hataash hai.

Tu chall tere vajood ki
Samay ko bhi talaash hai
Samay ko bhi talaash hai.
-Prajjwal Sharma
B.Com 5th Semester

Mother Nature : In Danger

Mother nature is flooded, loaded with
lost of heart touching beauty. She is the only,
who nurtures like mother, ranging from trees to
rivers to life to everything on this blue planet.
Heartiest thanks to her for this. But wait! Will
last long as per current scenario. Answer is No. |
know like me, you are also a nature lover, right
then surely you must be aware of climate
change. Issue of climate change is screaming
around every corner of world and its effects are
visible like raising earth temp., coral bleaching,
ocean acidification, ablation and many more---

we all know reasons for this. Countries have
come forth and have taken step for this paris
climate agreement, Is this enough? No! Just by
reducing emissions we can't to nothing. There
are so many other things that we can do like
afforestation, adopting 3R's strategy etc. Its
Hightime that we should definitely take some
measure to save over mother nature. It is time
when implore of agreements our actions should
spoke for concerving this invaluable beauty.
-Ganesh Gaur
B.Sc. llird Semester
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Don’t Quit
When things go wrong, as they sometimes will,
When the road you're trudging seems all uphill,
When the funds are low and the debts are high,
And you want to smile, but you have to sigh,
When care is pressing you down a bit,
Rest, if you must, but don't you quit.
Life is queen with its twists and turns,
As-every one of us sometimes learns,
And many a failure turns about,
When he might have won had he stuck it out,
Don't give up though the pace seems slow-
You may succeed with another blow.
Often the goal is nearer than,
It seems to a faint and faltering man,
Often the struggler has given up,
When he might have captured the victor's cup,
And he learned too late when the night slipped down,
How close he was to the golden crown.
Success is failure turned inside out-
The silver tint of the clouds of doubt,
And you never can tell how close you are,
It may be near when it seems so far,
So stick to the fight when you're hardest hit-
It's when things seem worst that you must not quit.

-Ritpriya Chauhan
B.Com IIIrd Semester

Why Not Girl ?

People Pray for a Boy They Pray the goddess Lakshmi

Not for a Girl ' In Need for Courage

They desire Boy They go to goddess Durga

Not for a Girl In Need of Education

Blessings of elders are for male They call upon

Nor for a female goddess Saraswati

They Love th have Boy Why do they Hesitate

Not a girl To have devi in their family.

BUT..... -Kashish Dhiman
In Need of worth B.Com Illrd Semester
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Cyber Crime or Computer Oriented
Crime-Is a crime that involves a computer
and a network. The Computer may have
been used in the Commission of a Crime or
it may be the target. Cyber crime can be
defined as : offences that are committed
against individual with a Criminal Motive to
internationally harm. The reputation of the
victim of course physical or mantel harm. Or
loss to the victim directly or indirectly, using
modern telecommunication network
such as internet (Network including chat
rooms, e-mail Notice board and groups) and
Mobile phones (Bluetooth/SMS/MMS)
Cyber crime may threaten a person or
a nation's security and financial health,
issues Surrounding these type of Crimes
have become high-profile, particularly those
surrounding Hocking Copyright

Greatness of Mother

Once a knowledge seeker asked
Swami Vivekanand, “Why is mother
considered to be great?” Swamiji smiled
and asked the person to get a stone of
five kilogram. When the person bought
the stone, Swamiji said, “Bundle it in a
cloth and tie it sround your stomach and
come to me after 24 hours.”

The man did as he was told. After
only a few hours be came back. He was
unable to work like this. In tired voice he
said, “I cannot carry this anymore. Why
have you punished me so gravely for asking
a question?”

To this, Swamiji replied, “your could
not bear the weight of this stone for even a
few hours but a mother carries a wight of a
small child for nine months. With this weight
she does all the work and is never disturbed.
Who can have more patience than a mother?
Hence a mother is greatest.

-Kartik Sharma
M.Com | Semester

Cyber Crime

infringement, unwarranted
mass surveillance, Extortion,
Child pornography and child
grooming. There also problems
of privacy when confidential
information is intercepted or
disclosed lawfully or otherwise.

Against women with a motive to
internationally harm the victim psycholo-
gically and physically, using modern
telecommunication Networks such as
internet and mobile phones internationally
both governmental and non-state actors
engage in Cyber crime including espionage,
financial theft and other Cross-border
crimes.

-Isha Keshri
B.Com Ist Semester

Poem on Teachers

Thank you for all the

Hours you spend

Attention you give

Needs that you pass
knowledge that you pass on.

~Z2r>»zx+-

Your special touch
Offering guidance
Undaunted by much.

co<x

Time your spend Planning
~ Efforts you make

Angles to learning

Chances you take

Here's to our teachers

Each one of you is gem

Recognised now

Salute them.

wxmITOPm-=-

-Pooja Rajpoot
M.Com Ilird Semester
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Stepping into a new life where
One faces oneself

Some consider everything a race
And chase after them all.

While others find it difficult

to even tie their shoe race.

Many here care for you,

But you care for a select few
Lots of leisure, lots of pressure

In the midst of which, some search for
treasure

The greatest invention being the headset
The greatest invention bring the headset
Without which no one's heads are bit

College Life

More sleep, less work, but still
Feeling tired every other minute.
More dance, more wishes,
Momy an exam and test.
Suddenly, when you look back

"] The poster says 'The End'.

The 35040 hours of these four years
Are just like the three hours of a movie.
Passing by in the snap of your fingers
Leaving behind many a memories that
lingers.

-Yukta Arora
B. Com IlIrd semester

Value Yourself

; A speaker started off his seminar by
showing a %2000 to the public. He asked
the people "who wants this?” There was
no surprise to see that all of them lifted
hands. He offered to give the money to
one of them but insisted that he will do
something to it.

He crumpled the paper money and
showed it again to the crowd and
repeated the question. Still, everyone
raised hands. He then put the money into
the ground & stepped on it and them
raised it again and offered it to the public.

The people gathered there still
showed interest to take that money

despite seeing how dirty the note was. He
told the public, No matter what I did to
this money, you all still wanted this.
You all went in favor of my offer
Just because the value of the money never
decreased despite what all I did it.
Similarly, “value yourself despite the
painful conditions or failure”. Believe in
yourself and work hard to achieve success.
Values yourself irrespective to the failure
or obstacles and don't degrade yourself
just because of the temporary setbacks.
-Antim Tyagi
Department of Economics

Mother

I'know a face, a lovely face
As full of beauty as of grace

A face of pleasure, ever bright

In utter darkness it gives us light

a face that is itself like joy

But I have a joy that have for others
This lovely woman is my mother.

U
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-Kiran, B.A. Ist Sem.
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Remember Woman

Remember, woman, you
were born life given, miracle
creator, magic maker.

You were born with the heart
of a thousand mothers, open and
fearless and sweet.

You were born with the fire
of Queen Conquerors, warriorers blood you
bleed. You were born with the wisdom of
sages shamans, no wound can you not heal.

You were born the teller of your own
tale, before none should you kneel. You were
born with an immeasurable soul, reaching out

War

The trumpets are in Position,
Everything done in tradition.
Armies marching on the field,
Their sole aim is to never yield.

On the plain, a great force marched,

wearing uniforms, hardly starched.
All of them with bayonets and guns,
Women's husband and their sons.
In airplanes with missiles big,

_All sorts of explosives rigged.
Flying fearlessly on enemy land,
Turning building into sand.
On water with machines grey,
Covering miles, and enemies slay.
Smoke billouring out from a chute,
Sometimes of a men left only a Boot.
The armies met with a mighty clash,
Their desire to do nothing but slash.

Cries ring out, bodies scattered,

past infinity. You were born to
desire with passion, abandon, and
to name your own destiny.
Remember, woman, Remember You
are more than you can see.
Remember, woman, remember You
are loved endlessly.

Remember, woman, your power
and grace, the depth of your deep sea
heart. Never forget you are woman,
divine as you have been from the start.

-Aarti Rawat
B. Com | Semester

Men dead with helmets battered.

The country loud with heavy firing,
Each other's gun all men hiring.
Bombs dropped, buildings shook,

All men dropping with helps of hook.

Day and night, the battle raged,
With all humanity inside; caged.
Men died, their spouses wept,

A feeling of horror slowly crept.

For many years this terror regined,

And corpses lines the field singed.

At last they decided to back down,

A peace treaty was signed in town.

So, after all the war finally ended,

The period over the everyone dreaded.
Let us sing beside our hearth,

May peace prevail on the Earth.

-Kirti Sharma

B. Com Ilird Semester
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“Matri Devo Bhava
Pitri Devo Bhava
Acharya Devo Bhava”

(Worship mother as God,
worship father as God,

worship teacher as God)

Dr. Radha Krishnan's belief in
these words show the great philospher's
bent of mind.

In today's materialistic world there
is a general feeling that the old people are
a burden on society. And this is very sad. In
the race for money and comforts, the
youth today is neglecting the old.

Instances where old people are ill-
treated and in some cases even thrown out
of the houses are on the rice. Youngsters
nowadays have little tolerance, so they
shout at their old parents. In some cases
they are tortured both mentally and
physically. What moral degradation!

Though it is true that the ways of
thinking and living of the younger
generation is different from that of the old,
it still does not mean that the youngsters
should ill-treat or disown their own
parents. The first and the foremost duty of
the youth is to look after their parents and
elders. When the elders are neglected they
feel isolated and lonely.

The new generation takes

| their parents for granted making

them suffer immensely. They are

made to slog even in their old age.

In the process, their need for rest,

| relaxation, growing out for holidays,
etc are overlooked.

Often, the elders take all the
sufferings and humiliation in their
stupidity. A father tries to educated his son
well when the son performs well and the
father becomes old, the son chooses to
neglect his father. Sons, have at times been
known to treat their old mother like
servants specially after they get married.
They expect their mothers to wait for
them, do all their works and put up with
their redeness too.

‘They don't realize that she is human
being just like them and as a woman she
deserves their respect and concerns. Sons,
when they grow up, find it hard to obey
their mother. They become greedy and
consider the old as a burden on society.

Old parents must be given due
respect and their dignity must be
maintained at all cost.
~ -Kartik Sharma
M. Com | Semester

Dowry System

o Dowry is the Indian practice of giving valuable presents in the form of
Materialistic items to the girl at the time of her marriage. '

o The practice of the dowry system has inflicted mental and physical torture,
harassment, insults, & has even resulted in deaths of young women & their

family.

o The practice of the system has led to “Marriage Loans” that are often strggled ‘ &

to repay.

-Khushi
B.Com.
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Worship is an integral part
of human life and floral offerings
are an integral part of worship.
Every day many devotees offer
flowers in the temples which are
left unused and therefore become
waste. There is no segregation of
this waste at the source of
generation. It is well known that many of
us avoid throwing the flowers and other
item which are used in prayers in the
garbage because of our religious beliefs
and instead put them in the plastic bags
and throw them directly into the water
bodies. A portion of waste is thrown near
sacred trees with no suitable mode of
disposal. Such disposal of waste creates
problems like worm development, water
pollution, foul odour, land pollution.

Actually we are not throwing
wastes, but losing one of our easily and
freely available resources. However, these
waste flowers have an enormous, and
largely unexploited, potential of being
turned into wealth using existing, simple
and inexpensive technologies such as by
preparing boi-fertilizer with the help
microbial consortium for degradation of
flower waste. Microbial consortium

helped in reducing the time
required for degrading large of
flower waste. With this approach
we can prepare good quality bio
manure without causing any harm
to the environment & other
method for preparing biofertilizer
is vermi-composting.

Bio ethanol is another product
obtained from flower waste. The world
has been confronted with an energy crisis
due to depletion of finite resources of
fossil fuel, difficulties in their extraction
and processing, leading to an increase of
its cost. Also fossil fuels contribute an
important role in accumulation of
greenhouse gases whu\ich can ultimately
pollute the environment. As alternative
production of ethanol by fermentation
from renewable carbohydrate materials
for use as an alternative liquid fuel has
been attracting worldwide interest
interests. Flower wastes have many
distinct advantage over traditional crops,
such as its high fermentable sugars, zero
investment and available everywhere on
earth.

-Pankaj Yadav
Dept. of Sociology

| am Sweet and Cute

I am sweet and cute

[ wonder about mars.

[ touch rainbows, _
I worry about getting old.
I want to be a wizard.

[ am sweet and cute.

[ pretend do have magic.
I feel the air around me.

I hear bells.

I see dancing unicorns.

I cry during sad movies.
I am sweet and cute.
[ understand the vastness of the universe.
I dream of becoming a millionaire.
I say things that I shouldn't.
I hope to be a good person.
[ am sweet and cute.
-Shruti Dubey
B. Com 3rd Semester
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Cashless Payments

A cashless economy means the liquidity in the system is exchanged
between two parties through either plastic currency (ATM debit and
credit cards) or through digital currency/online payments. With the
advent of block chain technology, bit coins have given a whole new
meaning for a cashless economy.

The traditional form of monetary transactions with hard physical
cash exchanged between people will almost become almost redundant. And this theory
has been given an enormous amount of push by the Covid-19 pandemic, given the
health concerns in exchanging physical cash. There are plenty of benefits to going
cashless.

The dream of digital India's first step is a cashless India. With this dream, on the
evening of 8th November 2016 at sharp 8 pm, the prime minister of India, Narendra
Damodardas Modi announced the demonetisation of Rs. 500 and 1000 notes in the
country. This historic decision was based on various reasons, one of which was a dream
of cashless India.

Advantage of Going Cashless

There are various advantages to going cashless. Black money that you have
earned but not accounted for which means this is that money which is hidden from
paying taxes.

And this blackmoney is illegal and has the potential of reducing a government to
bankruptcy. But the cashless economy will keep a check on black money because, unlike
hiding physical cash, you can't hide digital money, at least not yet. If the technology
behind the digital economy is robust and well updated, then govt. can track all
transactions in the economy which helps in maintaining transparency and authenticity
of income. With so much technological revolutions happening around, it will be
impossible to find someone without a smartphone in ths 21st century.

The ease of transaction fintech platforms such as paytm, google pay or phonepe
are easier than ever before. The cassles of carrying hard cash is ellmmated
Disadvantages of going cashless

As technology is improving every day, so is online fraud and cheating incidents.
Unless and until governments have robust and hackproof digital systems, it would be
impossible for them to make the economy, especially a country like India with large
population, completely cashless. Incidents of online thefts reported one news channels
have made people think twice before making large transactions online. Before aiming
for the dream of cashless India to come true, governments should take care of these
problems.

-Shikha
B. Com I Semester
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Inner Beauty and Outer Beauty are Complimentary

| know very well that | am not at all an
attractive person when it comes to physical
beauty. Most of my friends are quite good
looking and during my school days, | often heard
them boast of their good looks. Some of them
even made fun of me for being high in stature
and chubby body.

Time passed and today after few months,
| am proud to say that | am better placed then
almost all of those friends of mine. They must
have realized their mistake by now.

You will also agree that judging a person's
character on the basis of his appearance is not at
all right. Right goes the saying that appearances
are often deceptive. A person must be evaluated
on the basis of what he speaks and what hr does.
Someone who devotes all his time and energy in
the service of humanity is gifted with a beautiful
heart and it goes without saying that a beautiful
heart houses beautiful soul and virtuous spirit.

The inner beauty expresses itself through
one's humble behaviour, modest actions and
noble thoughts. A man possessing sublime
thoughts, virtuous character and elevated ideas
deserves to be called beautiful from both within
and without.

Is the beauty of the body complete in itself?

A tricky and debatable question is ‘Who
deserve to be called beautiful?’ thinkers and
scholars since times immemorial have tried their
level best to answer this question but even today
this question is one of the most discussed and
debated one. A slim and good looking model
participating in a beauty contest is called
beautiful by people only because she flaunts her
body and shows her mental alertness. Does she
really deserve to be called beautiful?

Without any second thought, we can
affirm that beauty of the body is incomplete
without the beauty of the mind and heart.

Are catchy words enough to make a
person beautiful

Let us take up an example of another
‘influential person who occupies a respectful
place.in society due to his rank and status. when

iR

he addressed a gathering of (
thousands of people on the
occasion of an important
ceremony, people praise him
for his impressive speech and
art of speaking. He receives a
standing ovation because he
has kept everyone spellbound
by his captivating words. Long after he has gone,
his effect is alive in the mind and heart of
people. Can he be called beautiful?

The answer is simple and clear. You can
be a great speaker but | you are not kind-
hearted, you don't deserve to be called beautiful
from within and without.

Do beautiful heart and pure soul make
one look?

Let us take an another example of an
ordinary women who remains busy in
households task all the day long in her day-to-
day life. She looks after her children, takes care
of their needs and does everything to keep her
family happy. When a begger knocks at her door
and ask for food, even he does not go empty-
handed. Does this lady deserve to be called
beautiful?

Yes, without thinking twice, we can say
with confidence that a simple lad doing her day-
to-day task with devotion has every right to be
called beautiful, whereas all other who get the
appreciation of people either for being physically
attractive or for being great speakers stand
nowhere when compared with this honest,
sincere and hardworking lady. She is the one
who is blessed with a beautiful soul and a benign
spirit.

Be blessed with a beautiful heart to look
beautiful from outside.

By now, you must have become
thoroughly acquainted with the importance of
inner beauty which makes a person beautiful
body inside and outside.

-Prachi Rajput
B.Com, Ist Semester
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Nature and Human Life

Nature is full of beauty. Only we should
have eyes to perceive, as it is wisely said that
beauty lies in the eyes of the beholder. We are
surrounded by beauties of nature. If we look at
the sky at night, we can see the sight of
countless stone stars and the silver moon. If the
sky is cloudy, we can copy the beauty of clouds
which look like woolen fabric in the meaning, we
can see the fascinating dewdrops ranging on the
blades of grass.

When we speak of nature, we have
distinct but must poetical sense in the mind. The
lovers of nature is he whose inward and outward
sense one still truly adjusted to each other.
Nature is a setting that fits equally in well a sonic
or a morning piece. Nature never became a toy
to a wise spirit. The flowers, the animal, the
mountain neglected the wisdom.

Nature is the wisdom around us, except
for human made phenomena. As human are the
only animal species that powerfully give effect
on the environment. Although human being are
the creations of nature. They got everything
needed for their survival from nature. The air
they breathe, the water they drink, the food they
eat and thousands of acts they perform daily-all
some from nature. Our earth is an unique planet.
It is the only planet known to have conditions
suitable for life. It is one of the eight planets in

solar system in the “Milky way Galaxy”. The no
other planet such sight of life exist. Nature has
created this unique planet for the survival of
human being. The conditions are the suitable for
life. But the regular increase in human
population is causing shortage of Land. The
human have not been able to centre their
number. Increase in population push up demand
for food grain and other to use. The result is that
forest get clear. This deforestation also leading to
soil erosion. Nature has provided in the vast
mineral and other resources, but & we are using
there resources with such a speed that the day is
not for when many of them will be totaly
enhausted. Nature has provided in us with
“Great River” which give us, pure and fresh
water to drink and for ploughing our field. But
we are treating our resources very badly. Today,
Men's attitude towards river or other resources
are indifference. Man does not know that by
keeping a hostile attitude towards nature, he is
digging his own grave.

Nature is so powerful that if has its ways
of taking right action. Nature have been thus for
friendly with us despite our indifference. Human
life existence on the earth will change if we do
not changed our attitude towards nature.

' -Mahima Rana
(Economics Department)

Face your fear with Courage

The greatest achievement of a human is
to face his or her fear. If you can face your fear
with courage, you can do anything in the world
there is a very interesting story about this topic.

: Once upon a time, there was a man. His
home Narendra. One day he was coming back
from his shop and he saw a troop of monkeys on
one side of the forest. He was very afraid
because in his young age his father had told him
never to go near a monkey otherwise it would
harm you. He started running and monkeys
started chasing him. When he was about to
faint, he saw a saint who was sitting under a

tree. The saint said to him,
“Stop”. He stopped. The saint
advised him to face the
monkeys and .look into their
eyes. The monkeys flew away.
Narendra was amazed by this
event. He asked the saint how
it could be possible. The saint
replied that if we face our
fear with courage, we can do anything in this
universe.

-Shivani Kashyap
B.Com. | Sem.
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Time management

Time is priceless asset your ability to
manage your time, as much as other practice in
your life/career as an executive, will determine
your sucess or failure. Time can't be saved nor
can it be recovered once it lost. It is rightly said,
“Time once lost is lost forever”. We can not
reclaimed and reused ever.

Time management is a method to work
smarter rather than harder to get more out of
your work as well as your time. We know is very
well we all have equal time 24 hours in a day, it is
up to one should make a promise to have
effective time management strategies, if you feel
anxious about incomplete tasks, no matter how
much work you have to do, effective time
management can lead you towards your
destination. Time management is essential for
maximum health and personal effectiveness. The
degree to which you feel in control of your time
and your life is a major determinant of your level
of inner peace, harmony, and mental well being
a feeling of being ‘out of control’ of your time is
the major source of stress, anxiety and
depression. The better you can organize and

control the critical events of your life. The better
you will feel moment to moment. The more
energy you will have, the better you will sleep,
and the more will get done. Good time
management requires that you bring your
control over a sequence of events into harmony
with what is most important to you. You can
become more efficient with time management
techniques having made a schedule and
prioritizing everything as per the need, the next
important thing is to stick to that schedule at any
cost. Persistence and discipline is the key to
achieve succes through time management.
Everyone has the same time in a day 24 hours,
yet some succeed while some don't. Set your
priorities. The better you use your time, the
more you will accomplish, and the greater will be
your rewards. It helps you achieve what you
want & help you get more in less time you will |
need to stop wasting your time and start using
them wisely.
“Time and waves of sea never wait for anyone”.
-Astha

B.A.V Semester

Motivational Thought

1 Nothing is Difficult in the World.
You Just Dare.
Dream will change in reality
If you try..

5 Know it or let it go
Because the time you are sleeping
At that time someone else is
Making you dreams a reality.

3. Life doesn't find itself
is in creating itself.

4. Trusting in your ability and stepped forward.
The sky will also bow, you life your head.

5 If you have the courage to do.
Anything ever after losing.
Everything then understand.
That you have not lost anything.

6. Keep the courage that the place will also come.

Thirsty will come t the sea.

Do not sit tired and enjoy the life of your destination.

-Simran Sharma
M.A. Ist Sem. (Sociology)
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Change your mind

May it be a girl or a boy
A manorwoman
For equal right do what you can
Open the gates of freedom
An itis just felt by some
Change the world
Change the mind
Why a girl is dream and
Hopes are covered by lids
Early marriage break their hopes
Limits their life with kitchen and soaps.
People deny growth to their thoughts
Everyone closes the doors
Trapping them inside four walls
No one hears their daughters
Cried and calls
Why can not we stand up
Educate girls and fulfil their dreams
Make them what they want
Let them stand on their feet.
-Rinkal Goal
Commerce Dept.

Kumbh Mela

Swiftly knocks down on me at down
on the holy ghat,
There, viewing the wonderful Triveni,
| sat:
Of Mata Ganges, Yamuna and Saraswati:
The breeze dished their Melody
in my soul, pretty.
Gently touches my eyes and subsistence
Again and Again cooling and blessing my existence.
Lost and closed my eyes to enjoys divine event,
Felt my love quietly glides his hands under my
doubt, :
| flushed and Rosy, mortified, blazed but flat
Sensed the blood pulsating in my
sanctuary secret.
My fleeing brain with no nation who gave me a
hand,
Moving closer, faster and tenderly, cuddled
When | opened my eyes, | dreamy whispered
It was celestial breeze at
Kumbh Mela Ghat, cold.
-Karishma Sharma
B.A. Ist Sem.

Let No One Steal Your Dreams

Let no one steal your dreams

Let no onetear apart

The burning of ambition

That Fires the drive inside your heart.

Let no one steal your dreams

Let no one tell you that you can't
Let no one hold you back

Let no one tell you that you wan't.

Set your sights and keep the fixed
Set your sights on high

Let no one steal your dreams
Your only limit is the sky.

Let no one steal your dreams
follow your heart

Follow your soul

For only when you follow them.

Will you feel truly whole.
Set your sights and keep them fixed
Set your sights on high
Let no one steal your dreams.
-Ritpriya Chauhan
B.Com. llird Sem.

God for strength

When | asked God for strength.

He gave me difficult situation to fight.
When | asked God for Brain and brown,
He gave me puzzles in life to solve.
When | asked Got for happiness,

He whowed me some unhappy people.
When | asked God for favor,

He Showed me opportunity to work hand.
When | asked God for peace,

He showed me how to help others.
God gave me nothing | wanted,

He gave me everything | needed.
-Garima
B.Com. 3rd Sem.
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Char Dham Yatra

dn
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whenever we think about chardham
yatra, A beautiful word DEVBHOOMI
UTTRAKHAND partly stucks in our mind. An
amazing destination full of natural beauties like
mountains, snowfalls, green valleys' Deep lakes,
rivers, religious spots, flaura and fauna'

Basically chardham tour involves four
spiritual destinations comes under -Garhwal
region of Devbhoomi uttrakhand which are
named as yamunotri, Gangotri, Kedarnath,
Badrinath, feature many traditional sights like
Ancient Temples,Heritage building, old caves,
sculptural art. so many people's from all over the
countries came every year in the search of peace
and these pilgrimage sights fulfils all spiritual
desires of devotees.

So, The chardham yatra basically begins
from yamunotri situated in uttarkashi, famous
for its beginning source of river yamuna and
yamunotri temple according to Hindu tradition
Yamuna is the sister of yama [the god of death]
and it is believed that taking a bath in this holy
river saves you from a painful death. Further you
may also experience surya kund, similarly you
collect sweet memories of Gangotri dham
including Harsil valley, Bhagirathi river and
wonderful Himalayan views,now the next step in
your way takes you to the most worshipped and
popular holy place counted as third in your char
dham yatra 2021 list is Kedarnath: a place where
you get Darshan of lord BABA KEDAR in
Kedarnath temple after taking holy dip of warm
Gaurikund. Finally the fourth dham, listed
Badrinath dham shows you many ancient and
religious art developed by our ancestors like Vyas
Gufa, mata murti temple, mana village, Bhim pull
(Bridge), tapt kund and Mukh of Saraswati river'
(Beginning of river Saraswati) '

Except four Dham, we will also enjoy
some wonderful cities of uttrakhand like

Hmald

Rishikesh, Haridwar where the evening AARTI
OF MAA GAMGA at Ganga Ghats energies your
soul and connect us to the other world.

Chardham Tour is not all about visiting
traditional places and learning about its culture,
it is also concerned with topic of comfortability
of tour so thl selection of a government
approved we, skilled and disciplined tour guide is
also mandatory, which helps you to make your
trip easy. you may also prefer some genuine
private tour agents according to your pocket.

You may also experience some luxuries
facilities in Chardham tour package 2021 like:-

e Star hotels,

e Well maintained vehicles with experienced
chauffeur,

e Chardham chopper facility,

e VIP Darshan facilities.

'ATITHI DEVO BHAVA' there is no doubt
that everyone is familiar to this word, a Sanskrit
word literally means "The guest is equivalent to
god" holds a very important and deep meaning
in your Chardham yatra because it defines the
beautiful and supportive nature of peoples you
meet in your Chardham Trip. The peoples of
Uttrakhand are having a very simple lifestyle and
always ready to serve their best.

Chardham vyatra is once in a lifetime tour
that gives you a unforgettable moments and
memories tightly holds by your heart and every
generation mean youngsters, senior citizens or
from other nation wants to come once in his/her
life . Uttrakhand Chardham yatra gives us a
chance to witness the greatness and importance
of Hindu culture with your eyes and explore this
paradise on earth.

THE PENCH KEDAR: UTTRAKHAND

India is the only nations where you can
find peoples belongs to a particular religion and
have their own way to symbolise their culture.
Basically more than half of population of India
belongs to the Hindu religion (Hindu Dharma)
Because of which the country is full of
Beautifully Designed Historic temples showing
the dedication and love of our ancestors they put
at the time of formation of these temples. The
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word Temple stated as a solid form of purity and
Faith, a place from which some word like Prayers,
Devotion, Spirituality, Believes take Birth. Inshort
a place where your search for god accomplished
& Thousands of Devotees from all over the world
visit every year with this hope that one day their
wishes will comes true when god receive their
prayers.

In this writing, we are moving towards an
interesting journey of some ancient Temples
situated in the wonderful state of India known as
"DEVBHOOMI UTTRAKHAND" where
Devbhoomi stands for land of Lord. According to
a survey there is total number of 680 temples
found in the land of Uttrakhand state. So without
wasting your precious time let's start this
paragraphic journey with some of the most
popular Temples of Devboomi which is ilso
known as PANCH KEDAR and marked as a
common attraction for Tourists as a Travelling
Destinations too.

KHDARNATH TEMPLE

Kedarnath Temple is 1000 years old
Hindu Temple belongs to Hindu God "LORD
SHIVA" was established By pandavas. It is
situated in Rudraprayag district of Garhwal
region of Uttrakhand having a distance of 223
kms. from Rishikesh, Due to some climatic
changes this holy place opens only between the
months of April and November. Kedarnath
Temple is also one of the major Dham in Char
Dham Yatra.

TUNGNATH TEMPLE

A Thousand year old temple dedicated to
Lord shiva located on the chandranath parvat in
the distt. of Rudraprayag, uttrakhand. Basically it
covers a distance of around BB km from

kedarnath temple and also believed as one of
the highest shiva temple of uttrakhand. The best
time for tourist to visit Tungnath is suggested
from the month of April to August after that the
trek is considered to be risky when Monsoon
arrives or snowfall begins.
RUDRANATH TEMPLE

Rudranath Temple is a Rock structured
Hindu temple established by the Pandavas in the
Garhwal Distt. of uttrakhand known for its rough
and tough trek begins from sagar village which is
03 kms from Gopeshwar and similarly the other
one starting from Mandal which is 12 km from
Gopeshwar 'The month of May to November is
considered as a good time for tourist to travel
here. The distance between Kedarnath and
Rudranath is 33.9 kms. :
MADHYAMAHESHWAR TEMPTE

Madhyamaheshwar Temple is also known
as Madmaheshwar Temple. It is located in the
Goundar Village of Garhwal Himalayan region of
Uttrakhand. you can reach Madhmaheswar after
covering a trek of 16kms from Ransi village.
Temperature is always remains cold here but for
the purpose of travelling month of March and
october is good for Travellers.

KALPESHWAR TEMPLE

Kalpeshwar Temple is a Shiva temple
situated in the urgam valley in Uttrakhand -The
temple is open throughout the year for pilgrims
to visit, it has an easy trek of 10 kms. from
helang to Kalpeshwar but nowdays jeep service
isavailable from helang to urgam village ,o tt.
trek distance left only 1 kms. Tourists experience
so many beautiful sights here like valley views
potato farms, meadows, River views between
the routes.
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Here is an intresting story mentioned in
the EPIC MAHABHARAT for you about the
temples listed above that all of the temples
formed by PANDVAS on the way of search for
Lord shiva to wash their sins of killing their
respected elders and other family member
during the war.

VALLEY OF FLOWERS

"UTTRAKHAND "a Small State with full of |

Amazing Tourist Destination where you can find
a lot of unforgetable experiences of Valley views,
Mountain Trips, Jungle adventure and holistic
heritages to connect your soul with peace . Now
days Devbhoomi Uttrakhand is not just a state
name it's a desireable place for travellers who
wish to explore the nature secrets., With the
help of this writing we are going to start a
intresting paragraphic journey to one of the
most remarkable spot near chamoli district of
Uttrakhand named as VALLEY OF FLOWERS.
According to the name "Valley Of
Flowers" it hints us a picture imagination of a
place which is full of varieties in flowers 'yes' its
true among 520 listed flowers species number of

490 species are found in valley like Marigotd,
orchids, Daises, Primroses etc are the common
flower species pointed there, near the entrance
of Musadhar a research nursery was created for
the promotion of these rare species & medicinal
herbs but here is not an end of this beautiful
destination not only for Flowers it is also rich in
wild life with holding an area of gTsq km, it is a
central area of Nanda Devi Bioshphere Reserve,
visitors' capture Musk Deers, Snow Leopardess,
Red Fox, Common Langur, Himalyan Black Beers'
Himalyan Brown Beers and many more wild
species.

The month of august is suggested as a
best time to visit valley of flower and its nearby
destinations like Hemkund sahib (Holy place of
sikh) Hemkund Lake, Ghangaria and Nanda Devi
Park' Valley of Flowers is waiting for those who
are wishing to visit Uttrakhand this year, so find
your best Travel guide' assure your comfort and
start your wonderful Trip.

-Sakshi Uniyal
B.Com, VI th Semester
(self Finance)

Mathematics : The Mirror of any Civilisation

Since human race came into existence, it
is strongly interconnected with various sciences
specially Mathematics. As human civilization
progressed, mathematics prospered and this
process of development is still continued. In fact
mathmatics is the mirror of any cilvilisation. Wide
spectrum of mathematics covers all branches of
science including physics, astronomy, metallurgy,
medical sciences, surgery, fine arts, civil
engineering, architecture, ship-building,
navigation etc, as a result it occupied highest
place among all sciences.

the credit of most important scientific
invention i.e. Electro-amgnetic waves which are
necessary for the working of modern world
gazattes or Radio, TV., Mobile phones, Internet
etc. ultimately goes to mathematics. Moreover
essential infrastructure for any nation to be as
great power in the world such as Nuclear
Industries, space research program, formation of
space-ships and air-plane require advance lever of
mathematics, Health of mathematics is a direct
parameter of any ration's scientific and

technological state. Today's
world extiredy depends on
modern mathematics which in| _
illuminated by the light of|;
Vedic Mathematics. Vedic|
Mathematics is the ancient|
Indian mathematics that had
been originated and developed
in Vedic culture which
encompasses the long period of history, Since
ancient period, India emerged as a scientific
powerhouse in the world due to superior cultural
attainment of Vedic seers and pioneering extra-
ordinary mathematical inventions of ancient
Indian mathematicians. Form the treasures of
inventions made by Indians, the best invention is
'Zero and Decimal Place Value System' which set
the platform for further research and
developments in mathematics. It's a matter of
great privilege for us to have such glorious history
and rich cultural heritage.

-Dr. Padmavati Taneja
Department of Mathematics
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Digital Jewellry

Digital jewelry is the fashion jewelry with
embedded intelligence. It can best be defined as
wireless, wearable computers that allow you to
communicate by ways of email, voicemail and
voice communication.

Soon, cell phones will take a totally new
form appearing to have no form at all. Instead of
one single device, cell phones will be broken up
into their basic components and backaged as
various pieces of digital jewelry. Each piece of
jewelry will contain a fraction of the components
found in a conventional mobile phone, Together,
the digital jewelry cell phone should work just like
a conventional cell phone.

Here are the pieces of computerized
jewelry phone and their functions:

* Earrings - speakers embedded into these
earrings will be the phone's
receiver.

e Neckless - Users will talk into the necklaces

embedded microphone.

- The most interesting piece of the

phone, this “magic decoder ring” is

e Ring

equipped with
light-emittion
doides (LEDs)
that flash to
indicate an
incoming call.

e Bracelet - Equipped with a
videon graphics
array (VGA) display, this wrist
display could also be used as a
caller identifier that flashes the
name and phone number of the
caller.

The basic idea behind the digital jewelry
concept is to have the convenience of wireless,
wearable computers while remaining fashionably
sound. It is hoped to be marketable soon,
however, several bugs remain. Charging
capabilites and cost are just a sample of the
problems that lurk.

-Neha Gupta
(Department of C.S.)

Chemistry Department

Why Chemistry is Important ?

Chemistry is important in everyday life
because-
* Everything is made of chemicals. You are
made of chemicals. So is your pet. So is your desk.
So is the Sun. Drugs are chemicals. Food is made
from chemicals.
e Many of the changes you observe in the
world around you are caused by chemical
reactions. Example include leaves colours
changing, cooking food and getting yourself clean.
* Knowing some chemistry can help you make
day to day decisions that affect your life. Can | mix
these house-hold chemicals? What are safe
mosquito repellents? Will my bottle water expire?
Can | mix types of motor oils for my vehicle?
¢ Understanding basic chemistry is essential for
under-standing the effects of chemicals on the
environment. This information can be used to
give plants.the best nutrients to help them grow

or decide how to dispose of [
chemicals without poisoning |
the air are water supply.

e Chemistry concepts are
important in other disciplines.
It key to cooking, biology,
physics and astronomy.

e Chemistry is fun! It can be
used to make colours change, alter recipe, colour
flames, make things glow in the dark, or even
make stuff expode. Many people study chemistry
not because it's a requirement for a class but
because they are interested in using it to explore
the world and to try science projects. As hobbies
go, chemistry is inexpensive because home
chemicals can be used to perform many
interesting experiments.

-Dr. Purnima Sundriyal
Chemistry Deptt.
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Most of us are living life as a process,
that is, the process of growing from a child to an
old man.

What is the reason for this process? Why
are we born and die? What is the reason behind
this life? What is the purpose of life?

| am sure many of you must have asked
these questions at least ones in your life. Now,
where to go? Whom to ask?

Who can answer this?
What if | say that we/l/you can answer all these
questions, How?

Let me explain, what happens when we
are curious about something? We try it. And
when we have any doubt in academics or
anything then we search it on google/internet
or ask our teachers or someone who knows it
better and sometimes we get answers not from
anywhere but from ourselves.

We'll never stop if we don't get satisfied
answers, right? Now, who is actually the season
for your answers? You, because you asked it and
you find your answers, sure you took help, but
you answered the questions yourself. Now
where to go to know questions related to life?
Surely you can ask for help from an enlightened
person or a wise person, but no one can tell
exactly about you, but you yourself, lime many
yogis do and Lord Buddha did when he asked
others. Unsatisfied with the answers he

received, he began meditating under a peepal

Purpose of our life?

tree and become duply
absorbed is medication,
and, reflecting on his life
experience, determined to
perpetrate the trust of it,
he eventually attained|
enlightenment and
become Buddha from Siddhartha. What he
really did was focus on himself, and introspect
with all the questions and get his answers. By
reflecting himself not as a body, but as a soul, as
a spiritual being, where he realized that we are
more than this body. “We were, we are and
always will be”. We all know that, but we are so
busy focusing on the daily chaos of our lives
that we forget that we are so much more that
that, we are here to know ourselves and our
potential. We are here to get answer to our
questions, we are here to know the true magic
of this universe. to know that we all originated
from the same sources, which we call God.

In Buddhism and many other religions, it
is said that when a person finds the truth about
life, they stop being reborn, becouse they have
reached nirvana. Once you have attained
Nirvana you are not born again is the
samsara/would (which is suffering) and this is
the ultimate goal of every soul (ours)

‘ -Harshita Pokhariyal

B.Com, lind year
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Believe In Yourself

Why is it we don't believe
in ourselves? That as soon as
things get tough in our liver we
start doubting ourselves. We
start thinking that we may not
| make it and them stressing,
wouying, imagining things that

may go wrong in future.

We need to understand, the human mind
is the most powerful tool we own, but it can also
be the most DESTRUCTIVE..and we need to learn
how to take control of the direction of our mind
and our challenges in life, It you conquer your
mind, you can pretty much conquer anything else
around you.

“When your writing the story of your life,
make sure you hold the pen, Make sure not only
that you hold the pen, but you write the script
from your heart.

Be brave when writing your script, its you
story and there are No limits to what you can
have, what you can do or what you can be.

: It is easy to be all positive & consistent
when everything is going your way but that's not
life, that's not realistic!

Are you going to be one of the very few to
stand up when things are tough, when everything
is going against you? Will you be able to believe in
what's right & what bring results to you life?
THAT's WHEN YOUR CHARACTER WILL SHINE!
THAT's WHEN YOU STORY WILL BE BORN!

Your story is valuable!
Your story of success!

Most people are bloated with ordinary
thoughts and mindsets. They're so full of average
people that they have no offetire but you have to
have an appretite for EXTRAORDINARY, Beyond
what people are doing-think beyond them.

There will always be doubters, and people
below you & trying to put you down so they can
feel hight, but you gotta “stay fuse to yourself”.
Believe in your mind, Have some high vision,
There one day you will have your moment,
Because anything is possible if you just BELIEVE!!

“One day this world will tags you on your
shoulder & say....This is your time to shine”.

-Antim Tyagi
Department of Economics

Be a Nursed

As | looked around me.

And see how life has changed.
All my younger hopes and dreams.
Have all been rearranged.

| used to want to be a hero.
Flying around just doing good.
earning as | got older.

To do the thing I should.

| never want to be famous.

Or own big fancy cars.

Or set foot on the moon.

And study all the stars.

I didn't seek out the power.

To tell others what to do.

But if | could be like anyone.

| did want to be like you.
Helping little children.

And some older people toe.
If I could go back in time.

I know just what I'd do.

I wold not look for diamonds.
Or lots of money in a purse.

I would be the best of Heroes.
| would become a nurse.

-Anshika Gotra
B.Sc. (C.S.) IV Sem.ster

\
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Abstract-In the present era of intense globalization, it is very crucial for any business to retain
customers in order to survive in this competitive world. Customer relationship management is a process
or methodology used to learn more about the needs and behavior of customers so as to develop
stronger relations with them. There are many technological terms related to customer relationship
management, but it not good to think of it primarily in such terms. In fact, to think about customer
relationship management as a process that helps in bringing together lots of information about
customers, sales, marketing effectiveness, responsiveness and market trends. This paper attempts to
assess the role of customer relationship management in business from the same point of view and to
suggest ways accordingly to make it fruitful for the growth of business organizations.

keywords-Customer Relationship Management, Business growth, customer subport services,
market trends.

INTRODUCTION

The term Customer Relationship Management refers to the practices, strategies, and technologies
that companies used to manage and analyze customer interactions and data throughout the 'customer
lifecycle', with the goal of improving customer service relationships, and assisting in customer retention
and driving sales growth. '

Customer Relationship Management is a strategy widely used by companies and organizations
(includingrelated integrated information systems and technology, often in the form of software) to
record and manage their overall data and interactions with current, past and potential customers. CRM
works to ensure that all customer interfacing organizational functions like sales, marketing, technical
support are efficient and synchronized, ensuring that former and potential customers are adequately
and appropriately served.

“CRM is concerned with the creation, development and enhancement of individualized customer
relationships and with carefully targeted customers and customer groups resulting in maximizing their
total customer life time values”. It is a system of managing a company's interactions with current and
future customers. It often involves using technology to organize, automate and synchronize sales,
marketing, customer service and technical support.

Features of Customer Relationship Management

There are following characteristics or features which customer relationship management possess.
They are described as below: .
® A business strategy: Customer Relationship Management is business strategy to select and
' manage customers to optimize long term value. :

) A comprehensive strategy: Customer Relationship Management is a comprehensive strategy and a
process of acquiring, retaining, and partnering with selective customers to create superior value
for the company and the customer.




® A complete system that provides a means and method to enhance the experience of the
individual customers so that they will remain customers for life.

® It provides both technological and functional means of identifying, capturing and retaining
customers, and gives a cohesive view of customer across the enterprise.

According to Sir Henry Ford, “A business absolutely devoted to customer service excellence will
have only one worry about profits. They will be embarrassingly large”.

The term Customer Relationship Management (CRM) started using since early 1990's by business
people when the concept of business started to change from 'transactional to related'. Information
technology plays a very critical role in identifying, acquiring and retaining customers, and thereby
managing a healthy relationship with them. The systems in customer relationship management are
designed to compile information on customers across different channels or points of contacts between
the customer and the company which could include the company's websites telephone, live chat, direct
mail, marketing materials and social media. This system can also give customer-facing staff detailed
information on customer's personal information, purchase history, buying preferences and concerns. In
other words, customer relationship management (CRM) is an approach to manage a company's
interaction with current and potential future customers. The CRM approach tries to analyze data about
customer's history with a company in order to improve business relationships with customers,
specifically focusing on customer retention and ultimately to drive sales growth. The primary goal of
customer relationship management systems is to integrate and automate sales, marketing and customer
support. Therefore, these systems typically have a dashboard that gives an overall view of the three
functions on a single page for each customer that a company may have. The dashboard may provide
client information, post sales, previous marketing efforts and more summarizing all of the relationships
between the customer and the firm. Following are the aims of customer relationship management:
® Improving customer satisfaction: CRM helps in improving customer satisfaction as the customers

who are satisfied remain loyal to the business and spread good word-of-mouth. This can be

accomplished by fostering customer engagement via social networking sites, surveys, interactive
blogs, and various mobile platforms.

® Expand customer base: CRM not only manages the existing customers but also creates knowledge
for prospective customers who are yet to convert, it helps in creating and managing a huge
customer base that fosters profits continuity, even for a seasonal business.

) Enhance business sales: CRM methods can be used to close more deals, increase sales, improve
forecast accuracy, and suggestion, selling. CRM helps to create new sales opportunities and thus
helps in increasing business revenue.

° Improve workforce productivity: A CRM system can create organized way of working for sales and
sales management staff of a business. The sales staff can view customer's contact information,
follow up via email or social media, manage tasks, and track the salesperson's performance. The
salespersons can address the customer inquiries speedily and resolve their problems.

REVIEW OF THE LITERATURE

A review of the literature provides the summary of the related work done by previous researchers. It is

important to review past literature so as to find out gaps and to contribute something new to the

existing knowledge. Following studies were taken for review for the present study:

Ozgener & Iraz (2006) in their study concluded that in order to achieve successful follow-up of the
Customer Relationship Management, it is important to make use of business dynamics; including
company's image, activity qualities, etc., Unsatisfactory communication is the main obstacle in CRM in
small and medium tourist enterprises.
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Haenlein (2017) studied that the reason behind customs to change company was attitudinal
loyalty and not habits or switching costs. It was also concluded that regular improvements in the
products leads to attracting large number of customers.

Shetty & Basri (2018) revealed that factors including relationship quality, customer satisfaction
and loyalty, customer commitment played positive in relation towards the salesperson attributes. There
is also positive impact of contact intensity, contact frequency and knowledge of the client.

Marcos & Coehlo 2018) presented the relationship between factors of communication. They
further concluded that there was a direct influence of communication on reputation , trust and
commitment. On the other hand, it had an indirect influence on loyalty and word of mouth.

Valmohammadi (2017)in their study conclude that CRM practices have a low but positive effect on
the performance of organization and capability of innovation in case of organizations indulge in
manufacturing business in Iran.

Sota et.al (2018) presented that in the most searched area in customer relationship management
was loyalty and most researches were empirical but there was a lack of studies relating to the
dimensions- security and privacy issues in CRM. '

Yadav &Singh (2018) elaborated that was a high commitment level of customers towards a firm or
a brand when there was unavailability of same features in distinct products of other brand or firms.
Kalairasi & Mugunthan (2020) in their study concluded that for a successful customer management
relationship it is necessary to have a proper communication channel and top level management issues
must be solved at priority basis.

SIGNIFICANCE OF CUSTOMER RELATIONSHIP MANAGEMENT IN MODERN BUSINESS ENVIRONMENT

Essentially, Customer Relationship Management (CRM) encompasses all activities, strategies and
technologies that companies use to manage their interactions with their current and potential
customers. A saying that is often heard and said in many companies is “the customer is king”. CRM helps
companies build a relationship with their customers, which in turn creates customer loyalty and loyalty.
Since customer loyalty and sales are characteristics that affect a company's sales, CRM is a management
strategy that leads to higher profits for a company. Essentially, a CRM tool creates a simple data
collection user interface that helps businesses discover and communicate with customers in a scalable
manner. It provides business firms:

Effective marketing

Improved profitability

Long term success

Decrease customer management cost

Win new customers

Retain customer through better customer experience

Relationship building

Understanding customer value

Benefits of Customer Relationship Management for Customer

Following are the benefits, customer relationship management provides for customers:

® Improve customer service

° Increased personalized service or one to one service

® Responsive to customer's needs
®
®

s ©® 00 000 00

Customer segmentation
Improve customization of marketing
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® Multi-channel integration

® Time saving approach

® Improve customer knowledge

%  Constituents of Customer Relationship Management

® Analytics: It is the process of studying, handling and representing data in various graphical formats

such as charts, tables, trends, etc. in order to observe market trends. :

@ Workflow Automation: It involves streamlining and scheduling various processes that run in
parallel. It reduces costs and time, and prevents assigning the same task to multiple employees.

) Sales Force Automation: Sales force automation includes forecasting, recording of sales,
processing, and keeping a track of the potential interactions.

® Marketing: It involves forming and implementing sales strategies by studying existing and
potential customers in order to sell the product.

® Lead Management: It involves keeping a'track of the sales leads and distribution, managing the
campaigns, designing customized forms, finalizing the mailing lists, and studying the purchase
patterns of the customers.

® HR Management: Human Resource Management involves employing and replacing the most
eligible human resource at a required place in the business.

® Customer Services: It involves collecting and sending the customer related information to the
concerned department.

@® Business Reports: It involves accurate reports of sales, customer care, and marketing.

EVALUATION OF CUSTOMER RELATIONSHIP MANAGEMENT IN BUSINESS
In order to realize the investment towards any CRM initiatives, it is crucial for businesses to have a

CRM Evaluation methods or metrics in place. The prime concern of a customer relationship

management system is to improve relationships with customers and generate higher revenue.

Therefore, it is necessary if your CRM is intended to track the efficiency of the sales and marketing

team, or it is to build a strong relationship with your customers? The answer to questions like this will

help to determine the focus of customer relationship management performance. Once the objective of

CRM implementation is clearly defined, you can go ahead evaluating the best customer relationship

management for your business.

Following points will help you in evaluating the customer relationship management system at its face:
Customer Relationship Management ROl (Return on Investment): Depending upon the type of

implementation and strength of organization, CRM initiative can be a complex and costly venture. Thus,

a selected customer relationship management system shouldProvide tangible and measurable ROI. It

should be Helpful in calculating the real business benefitsEnable accurate budgeting and reduced

resources

° Ease of use: Implementing a CRM system shouldSimplify customer relationship and business
processes. It must provide a user-friendly interface. It should allow ease of CRM navigation.

® Simplified Workflow: A CRM system in place shouldPerform various tasks easily. It must Present
simplified workflow logics. The system should encourage easy adoption by users.

) Customization: The real efficiency of any CRM implementation lies in fiexibility to change the
default CRM set-up. There must be a provision P to shape the CRM according to the business
processes. It should have the provision to roll back the default CRM set-up.

—
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Integration: The drive to maximize the value of your customer relationship necessarily demands
the CRM system. It must provide well- defined integration architecture. It should enable cross-
application business process. The system should reduce implementation time for custom
integration.

® Post- sales Support: No CRM system is complete without the end user help files. Besides, the tips
and tricks to efficient performance, the CRM implementation should have reference
documentation for users. There must be ready online support. There should be notes and
tutorials to complement documentation.

As mentioned above, once a customer is aware of the customer relationship management system,
it must ask the vendor for the obvious and see if they can explain the functionality in simple terms; for
the CRM system is full of jargons and buzzwords. If the vendor, can't provide convincing explanations of
the functionality of a product, the customer won't buy it.

Deploying Customer Relationship Management (CRM) solutions: Once the business have all the
information, it becomes easy to choose the CRM vendor that meets all the needs. A business must
introduce the system slowly so that users get comfortable with the new solution without being forced
to complete a job.

%  Types of Customer Relationship Management Implementations
The following are various types of customer relationship management implementations:

® Strategic Customer Relationship Management
Those systems which are customer centric, based on acquiring and aims at wining and maintain
profitable customer.

° Operational Customer Relationship Management
These are those systems which simplifies the business interactions and are based on customer-
oriented processes such as selling, marketing and customer service.

® Analytical Customer Relationship Management
These systems are based on intelligent mining of the customer data and using tactically for future
strategies.

@ Collaborative Customer Relationship Management

These systems are based on application of technology across organization boundaries with a view to

optimize the organization and customers.

“Good Management consists in showing average people how to do the work of superior people”.
<  Customer Relationship Management Programmes

There are four types of Customer Relationship Management programmes that enables the
company or business firm to win back customers who have defected or planning to create loyalty
among existing customers. They are:

° Win back or save: This is the process of convincing a customer to stay with the organization while
they are discontinuing service or convincing them to rejoin once they have left. Of the four
categories of campaigns, win back campaign is four times more likely to succeed, if contact is
made with in the first week following a defection that if it is made in the fourth week.

Selectivity is another aspect of a successful win back campaign. Leading organizations often filter
prospects for contacting to exclude customers who have frequently switched, who have bad credit
ratings or whose usage is low.

To preserve the revenue stream and prevent the customer from becoming a traditional win back

candidate, a few business enterprises are now including partial disconnects and reduced usage
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customers in their win back campaign. Following are the steps to win a customer back:

Know who left and keep a record.

Segment the people who left and know which people are high value customers.

Offer a respectful and responsible apology.

Providing them special discounts, deal incentives, targeted services etc.

Prospecting: Prospecting is the effort to win new, first-time customers. Apart from the offer itself,
the three most critical elements of prospecting campaign are segmenting, selectivity, and sources.
It is essential to develop an effective need-based segmentation model that allows an organization
to effectively target the offer without this focused approach, the organization fails to achieve an
adequate acceptance on the offer or spends too much on promotions, advertising and
concessionary pricing. Selectivity is as important to prospecting as it is to win back. Need-based
segmentation defines what the customer wants from the organization and profit-based
segmentation defines how valuable the customer is and helps the organization in deciding how
much it is willing to spend to get the customer. Pre-scoring a customer credit rating is one of the
techniques that organization can use to determine the latter.

Loyalty: Loyalty is the third category in which it is most difficult to gain accurate measures, the
organizations trying to prevent customers from leaving, uses three different elements: value-
based segmentation, need-based segmentation and predictive models. Value-based segmentation
allows the organization to determine how much it is willing to invest. Once the customer is
determined to belong to the value-based segmentation screening, the organization can use need-
based segmentation to offer customized loyalty program. Affinity programs such as airlines miles
and hotel points are some of the most popular methods. However, the organization focus more on
the needs of individual customers, they find that they are able to achieve the same loyalty with
less investment.

Cross sell/ up sell: the cross sell / up sell is also known as increasing the wallet share or the
amount the customer spends. The purpose is to identify complementary offerings that a customer
would like. For instance, a basic long-distance customer could be a candidate to buy internet
access. Up selling is similar but instead of offering a complementary product, the organization
offers an enhanced one. For example: if the customer has used his credit card a few times in
apparel shop, customer relationship tool will enable the credit card company to send his
customized mailers on apparel offers including special incentive schemes. Cross sell and up sell
campaigns are important because the customers targeted already have relationship with the
organization. In financial terms, when a customer accepts a cross sell or up sell offer, that
organization begins to reap more profits.

CONCLUSION AND SUGGESTIONS

Customer relationship management strategy is a directed course of action to achieve intended set

of goals of CRM i.e., for managing all business's relationships and interactions with the customers and
potential consumers. It helps in the improvement of profitability of the business firms.

Customer relationship management is a broadly recognized and widely implemented strategy for
maintain and nurturing a company's interactions with customer's clients and sales prospects. It involves
using technologies to organize, automate and synchronize business process not only for sales activities,
but also for marketing, customer services and technological support. When an implementation is
effective, people, process and technology work in synergy to increase profitability and reduce
operational costs.

‘
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According to Laurice Leitao, “Our greatest asset is customer! Treat each customer as if they are
only one!”.

Customer relationship management entails all aspects of interaction of a business firm has with its
customer, whether it is sales or service related, it starts with the foundation of relationship marketing. It
is a systematic approach towards using information and ongoing dialogue to built long lasting mutually
beneficial customer relationship.

Following are the suggestions business firms need to follow for an effective customer relationship

management: '

® CRM requires a cultural change with organization.

@ CRM can be enabled by technology, but it alone will not deliver business benefits- change
management is needed, vitally the customer experience needs to be consistently enhanced.

e Its an ongoing business process and will create sustainable competitive advantage. It is said “If you
are not listening to your customers, your competitors willl”.

°® The employees of a firm employing CRM would require rich information about their firm and
customer base including -information about the market, information about the firm, the current
segment, demographic distribution (age, gender, education, income etc.,), the firm's best
customers and the segment they belong to, products they buy, preferences, habits and tastes of
each segment.

® They also need to acquire individual level information consisting of customer personal details such
as name, address, family details, education etc., the customer group segment to which the
individual belongs, history of their past and present behavior, likes, dislikes, habits and
preferences of customers, etc.

® The main purpose of CRM is to drive profit by helping companies effectively track the relationship
with current and future customers. It can involve any or all customer-oriented process in a
company, such as sales, marketing and technical support.
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—

Preeti
M.A. (Hindi)

Shubham
M.A. (Sociology)

Dharam Devi
MA. (Pol. Sci.)

Vandana Rana
M.A. (English)

Manshi Gupta
B.A.
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Simran Kaur
M.Com.

Weﬁa G{a]put
B.Com.

Selection

Sristi Khanna
Assist. Prof. commerce

Sakshi Sharma
Assist. Development

Nitigya Verma
Assist. Prof. Commerce

Dr. Amita Vihan  Dr. Rachna Tamta Dr. Nisha Pal
\__Assist. Prof. sociology  Assist. Prof. Sociology  Assist. Prof. Sociology J




